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WHAT IS CONSUMER TECH?

Consumer technology, often known as consumer electronics, is a broad
category that includes a vast array of electronic devices and systems
designed for everyday use by individuals. The term typically encompasses
devices that are used for entertainment, communication, and home-office
activities. Here's a more comprehensive look at consumer tech:

Entertainment Devices

These include products like televisions, streaming devices, home theater
systems, and video game consoles. They are designed to provide users with
various forms of multimedia entertainment, ranging from watching movies
and TV shows to playing video games.

Communication Gadgets

Smartphones and tablets fall under this category. They keep users
connected through voice calls, text messaging, emails, and social media
platforms. Additionally, they offer a plethora of applications that serve
various functions, from navigation to health monitoring.

Computing Products

Laptops, desktop computers, and related peripherals like printers and
external storage devices are part of this segment. They are essential for both
personal and professional tasks, including document creation, internet
browsing, and multimedia editing.

Smart Home Devices

This category includes smart thermostats, security cameras, smart locks,
and lighting systems that can be controlled remotely via smartphones or
voice assistants. They enhance home security, energy efficiency, and
convenience.
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Wearable Technology
Fitness trackers, smartwatches, and smart clothing are examples of
wearables. They monitor health metrics such as heart rate, sleep patterns,
and physical activity, often syncing with mobile apps for data analysis and
personalized insights.

Transportation Technologies

Self-driving cars and electric scooters are part of this innovative sector. They
aim to revolutionize how we commute by offering alternatives that are more
sustainable and, in some cases, autonomous.

Drones and Robotics

Drones are used for photography, surveillance, and recreational purposes.
Robotics in consumer tech is expanding into household cleaning with
robotic vacuums and lawn mowers, as well as educational toys that teach
coding and engineering principles.

Software and Services

This includes operating systems, productivity software, and various online
services such as cloud storage and streaming subscriptions. They are
integral to the functionality and enhanced user experience of the hardware
devices.

Consumer technology is constantly evolving, with new products and
innovations appearing regularly. These advancements aim to improve the
quality of life, increase productivity, and provide new forms of entertainment
and convenience for users around the world.
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MARKET SIZE

India’'s consumer technology sector has indeed witnessed a remarkable
surge, becoming a powerhouse of innovation and entrepreneurship.

Market Growth and Projections: The Indian consumer tech market, valued at
over $100 billion in funding, has seen the emergence of more than 110
unicorns. This vibrant sector is on a trajectory to expand to an estimated
$300 billion by 2027, with a robust annual growth rate of approximately 25%.
This growth is fueled by a combination of macroeconomic factors, such as
rising GDP per capita, increased disposable income, widespread internet
penetration, and a growing trust in online transactions.

Market Map - Consumer Industry
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Additionally, the supportive regulatory environment and government
initiatives, such as Digital India and Startup India, have provided a conducive
ecosystem for startups to thrive. Access to capital, mentorship, and
infrastructure has never been more accessible, fostering a culture of
entrepreneurship and risk-taking.
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Some Statistics showing growth in usage of consumer tech -

e 4 hours is the average time spent by users on smartphones.

e 90% of FinTech users use payment apps, facilitating financial inclusion
and digital payments adoption.

e 45% of consumers play games on smartphones, of which 7% are
professional gamers.

« 50% of consumers prefer shopping online for apparel, beauty, personal
care and grocery.

Reasons for growth —

e Tier-1l and tier-lll cities are rapidly adopting digital technology and are
aware of the various platforms and apps.

« Wide usage of FinTech platforms, driven by payment apps, even in
remote cities.

« Growing willingness to pay for premium and personalised subscription
models.

e Online gaming growing with rising professional gamers.

« Changing preference from offline to online across apparel, BPC and
grocery shopping.

Export value of consumer electronics from India from financial year 2015 to 2022 (in
million U.S. dollars)
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DAPACT ON INDIA’'S GROWTH

In the last 10 years, the Indian Consumer Tech landscape has flourished,
solidifying its position as an important pillar within the country's dynamic
startup ecosystem. Having gathered over $100 billion only in the course of 3
years and giving birth to more than 110 unicorns, this sector is rapidly
growing and has a very broad ground for further development. Consumer
Tech has largely influenced the startup landscape with more than 40
unicorns and valuations of over $250 billion, which accounts for 1/3rd of the
capital raised. Capital infusion in the Consumer Tech space and unicorns
coming to life are a reflection of growth for the sector.

Segments receiving highest VC investments -

Consumer and fintech emerged as the top sectors for raising funds through
venture debt in India in 2023, leading in both deal volume and total funding
raised respectively. About 190 startups raised a total of $1.2 billion last year,
marking a 50% increase. Venture debt globally stood at about $60-65 billion
in 2023, according to the ‘India Venture Debt report 2024’ by venture debt
firm Stride Ventures. Fintech led with a more than 55% share of the total
investment, followed by the consumer sector at around 25%.

Venture debt refers to a variety of debt financing products applicable
specifically to venture capital-backed companies. These are growth-stage
firms that may lack positive cash flow, and tangible collateral but have
secured investments from venture capitalists. The robust Indian venture
debt landscape is in stark contrast to a decline in venture debt fundraising
in the US last year.

Venture debt-backed consumer startups include Zepto, Chaayos, Rebel
Foods, and Bliss Club. In fintech, it includes startups like Slice, Jupiter,
Turtlemint, and Mobikwik. The report also showed that 61% of founders and
59% of venture capitalists have positive expectations for capital funding in
2024,

Around 163 founders, 90 venture capitalists, and 47 limited partners
participated in the survey. Key venture debt firms in India include Stride
Ventures, Trifecta Capital, and Alteria Capital.

o1
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INTRODUCTION

FinTech, a fusion of "finance" and "technology," refers to technological
innovations aimed at streamlining and enhancing financial services. Initially
associated with backend technologies in large financial institutions, FinTech
now encompasses a wide array of innovations across various financial
sectors, including banking, investments, and financial literacy.
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EVOLUTION AND IMPACT

The 1990s witnessed the emergence of FinTech alongside the rise of the
internet and e-commerce. The sector gained momentum in the following
decade, driven by the digitalization of banking. The 2008 Global Financial
Crisis further catalyzed FinTech's growth, emphasizing the importance of
security and transparency.
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Notable events like India's demonetization drive in 2016 propelled FinTech
adoption by encouraging digital payments and transactions.

India is one of the largest Fintech markets in the world
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TECHNOLOGICAL INNOVATIONS IN FINTECH

Artificial Intelligence (Al), Machine Learning (ML), Big Data, and Robotic
Process Automation (RPA) are among the key technologies driving FinTech
advancements. Al and ML algorithms are utilized for credit scoring, fraud
detection, and wealth management, enhancing customer experiences. Big
Data enables predictive analytics, aiding in understanding consumer
behavior and market trends. RPA automates manual tasks, improving
efficiency and productivity in financial processes.

BLOCKCHAIN TECHNOLOGY

Blockchain technology, known for its secure and decentralized nature, has
gained prominence in the financial industry.
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Ilts encryption ensures secure transaction records, reducing the risk of
cyber-attacks. Blockchain serves as the foundation for cryptocurrencies and
facilitates transparent and auditable transactions across distributed
networks.

FINTECH LANDSCAPE IN INDIA

India has witnessed a surge in FinTech startups, with significant growth in
areas like payments, lending, and wealth management. Key factors driving
India's FinTech evolution include initiatives like Aadhaar for identity
formalization, PMJIDY for universal banking access, and scalable platforms
like UPI and IMPS.

Indian Fintech
Landscape

Regulation &

Compliance Investing &
Wealth

Banking &
Lending

GOVERNMENT INITIATIVES AND INDIASTACK

Government support, regulatory sandboxes, and initiatives like IndiaStack
have fostered FinTech growth in India. IndiaStack, comprising APIs for
digital infrastructure, has played a pivotal role in the country's digital
evolution, promoting paperless and cashless services.
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FUNDING ENVIRONMENT AND TECHNOLOGICAL
ADVANCEMENTS

India's FinTech sector has witnessed substantial funding, with investments
from VC and PE firms driving growth. Technological advancements,
including biometric authentication, instant payments, and IoT, have
revolutionized banking services, promoting financial inclusion and
enhancing customer experiences.

FINTECH FUNDING ACROSS INDIA - 2023

Bangalore has remained the
epicentre of the Fintech Ecosystem
in India
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FUTURE OUTLOOK

The future of FinTech in India appears promising, with continued
disruptions and innovations reshaping traditional financial services.
Advancements in Al, blockchain, and ML will drive improvements in fraud
prevention, credit scoring, and risk assessment. Financial inclusion remains
a priority, with FinTech bridging the gap between the banked and
unbanked populations through innovative solutions.
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KEY PLAYERS AND MARKET VALUE

Major players in the Indian FinTech industry include Paytm, Razorpay, and
Policy Bazaar, among others. The sector's market value has surged, with
predictions of reaching USD 1 trillion by 2030, highlighting its significant
impact and potential for growth.

Fintech Unicorns in India

Market Valuation in % million
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PROSPECTS AND OPPORTUNITIES

1.By 2030, fintech in India is expected to reach USD 1 trillion in AUM and
200 billion in revenue.

2.More than USD 9 billion in investments were made in digital lending in
the last five years; the market is expected to grow to 515 billion in book
size by 2030.

3.Innovation by Indian fintechs has powered a financial inclusion
revolution across the country, and solutions are being deployed to serve
the Tier 3+ market.
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RegTech, a subset of FinTech, utilizes technology to aid companies in
complying with regulations efficiently and cost-effectively. Through
automation and data analytics, RegTech solutions streamline operations
while ensuring compliance with legal requirements.

Primary technologies used for RegTech
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Artificial intelligence (Al) and machine Aotk et hn e
learning (ML)

Cloud computing

®

Application
programming MNatural Language
interface (AP1} Processing (NLP)

IMPACT OF REGTECH IN INDIA

RegTech simplifies compliance processes in India, where diverse sectors
face complex regulatory frameworks. By automating tasks like data
monitoring and analysis, RegTech reduces the burden on businesses and
enhances their ability to meet regulatory standards.
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ADVANTAGES OF REGTECH

RegTech offers several advantages, including automation and efficiency
gains, cost savings, enhanced data analysis capabilities, increased risk
Mmanagement, improved customer experience, and enhanced security and
privacy protection.

KEY COMPLIANCE TRENDS AND DEVELOPMENTS

RegTech is redefining how organizations perceive compliance by leveraging
technologies like Al, data analytics, and machine learning. In India, the
financial services sector leads in adopting RegTech solutions to manage
KYC regulations, prevent money laundering, and streamline reporting.

FUTURE TRAJECTORIES

RegTech solutions are expected to gain momentum in India's digital
transformation journey, extending their influence beyond finance to
industries like healthcare, e-commerce, and logistics. Partnerships between
startups and established institutions will drive innovation, accelerating the
digitization of compliance processes and improving the consumer
experience.

To summarize, RegTech, or Regulatory Technology, presents a
transformative approach to compliance management, offering a multitude
of benefits such as automation, cost savings, and enhanced risk
management. In India, particularly in the financial services sector, RegTech
solutions are being embraced to navigate regulatory complexities, with a
focus on KYC, anti-money laundering, and reporting requirements. Looking
ahead, RegTech is poised to expand its footprint across various industries,
including healthcare, e-commerce, and logistics, as part of India's broader
digital transformation journey. Collaboration between startups and
established players will drive innovation, fostering the digitization of
compliance processes and ultimately enhancing the consumer experience.
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INTRODUCTION

Health technology has revolutionized the healthcare landscape, offering
innovative solutions to longstanding challenges and significantly improving
patient care. From wearable devices to telemedicine platforms, the
integration of technology into healthcare systems has garnered
considerable attention in recent years.

Enhanced Patient OQutcomes

Health technology has played a crucial role in enhancing patient outcomes
through improved monitoring and management of chronic conditions.
Wearable devices and health-tracking apps enable individuals to monitor
vital signs, track activity levels, and receive real-time feedback on their
health status. Additionally, telemedicine platforms have facilitated remote
consultations, reducing barriers to care, particularly for individuals in rural or
underserved areas.

Efficiency in Healthcare Delivery

The adoption of health technology has led to greater efficiency in healthcare
delivery by streamlining administrative processes. Electronic health records
(EHRs) digitize patient information, enabling seamless communication
between healthcare providers and better coordination of care. Predictive
analytics and machine learning algorithms empower healthcare
organizations to identify trends, predict outcomes, and personalize
treatment plans, optimizing resource allocation and improving the quality
of care.
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GOVERNMENT INITIATIVES AND GROWTH TRENDS

The government of India has taken various initiatives to support the
cleantech industry, including wind bidding schemes, skill development, and
the National Solar Mission. In 2022, Indian cleantech startups secured
significant funding, with a focus on seed capital and investments under $5
million.
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CHALLENGES AND EMERGING TRENDS

Challenges such as the depletion of natural resources and regulatory
complexities drive the need for cleaner technologies and proactive
environmental regulations. India aims to achieve 450 GW in renewable
energy sources by 2030, signaling a growing emphasis on clean energy.
Additionally, global climate negotiations pressure rapidly developing
economies like India to adopt sustainable practices and technologies.
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HEALTH TECH LANDSCAPE IN INDIA

India's healthcare sector has traditionally faced challenges such as
inadequate infrastructure and shortage of skilled healthcare professionals.
However, the emergence of health tech startups and initiatives has ushered
in a new era of possibilities. The increasing penetration of smartphones and
internet connectivity, coupled with government initiatives like Digital India
and Ayushman Bharat, has expanded the reach of digital health solutions,
especially in rural and underserved areas.

The market opportunity for healthtech is estimated to touch $21 Bn in 2025.
The overall market is expected to grow at a CAGR of 26% (2022 to 2025).
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PROJECTION OF HEALTH-TECH MARKET BY 2030

The health-tech market in India is projected to experience substantial
growth by 2030, driven by the increasing demand for digital health solutions
and government support for innovation and investment in healthcare

technology.

2022
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Lifestyle and Convenience

Companies like boAt are tapping into the lifestyle segment, offering trendy
and affordable tech gadgets that resonate with the youth. Similarly, OYO's
innovative approach to hospitality has disrupted traditional hotel models,
offering budget-friendly and standardized accommodations.

Impact on Economy and Employment

The consumer tech industry has been a significant contributor to India's GDP
and has created millions of jobs across various sectors, including
manufacturing, IT services, and retail. It has also fostered an environment
conducive to skill development and entrepreneurship.

Global Reach and Influence

Indian consumer tech companies are not confined to domestic markets; many
have a global presence, competing with international players and even
acquiring companies overseas. This has enhanced India’s reputation as a
global tech powerhouse.

Future Prospects

With the industry projected to reach a valuation of $300 billion by 2027, the
future looks bright for Indian consumer tech. The sector is expected to
continue its growth trajectory, driven by factors such as increasing internet
penetration, a growing middle class, and supportive government policies.

In conclusion, the Indian consumer tech industry is a testament to the
country's innovative spirit and entrepreneurial zeal. It has not only changed
the way Indians live, work, and play but also made a significant mark on the
global stage, showcasing India’s potential as a leader in technology and
digital services.
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BEYOND THE CLASSROOM WALLS: EDTECH EXPANDS
EDUCATIONAL ACCESS

EdTech refers to the use of technology to enhance teaching and
learning experiences. It encompasses a wide range of tools and
platforms. The world of online learning offers a variety of tools to cater to
different needs. For open access and flexibility, there are online learning
platforms with MOOCs ( Massive Open Online Course) and self-paced
modules. Educational institutions can leverage learning management
systems to streamline course management and assessment. And for a
truly individualized learning experience, adaptive learning tools leverage
Al to personalize content and pace for each student. For example Byjus
and Unacademy.

Comparing valuations of some of the leading ED-Tech startups
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By Target Audience

e Preschool: Educational apps and games designed for early childhood
development.

e K-12: Learning platforms and software that cater to elementary and
secondary school education, often aligned with specific curriculumes.
This can include a growing focus on gamified learning.

e Higher Education: Online degree programs, massive open online
courses (MOOCs), and other platforms that facilitate post-secondary
learning. This is one of the fastest-growing segments due to factors
like increased demand for lifelong learning and skill development.

e Others: EdTech solutions can also target specific needs like adult
education, corporate training, and vocational training.
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By Product or Service Type
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e Hardware: This includes devices like tablets, laptops, and even
specialized educational tools that support technology-based
learning.

e Software: This is a vast category that includes learning
management systems (LMS), authoring tools for creating
educational content, and all sorts of educational apps and
programs.

e Content: This refers to the educational materials delivered through
EdTech tools, such as online courses, textbooks, simulations, and
other learning resources.
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INSURTECH

Claiming the Future: InsurTech's Impact on Today's
Insurance Landscape

InsurTech is shaking up the insurance industry by streamlining everything
from buying a policy to getting a claim paid. It uses advanced tech like big
data and Al to make risk assessments more precise, leading to personalized
coverage options and quotes. Plus, automated claims processing with
machine learning speeds up settlements, making the entire insurance
experience faster and more efficient.

FinTech and InsurTech: a winning combination

Individual’s H1 Trust in financial/
psychological insurance HS
disposition to trust H2 organization
Trust in
H3 Fintech/
Insurtech
Sociological factors Trust in Al and /
influencing the related H6
individual’s trust Lo technologies

The model presented here shows that trust in both Fintech and Insurtech are
formed by (1) Individuals psychological disposition to trust, (2) Sociological
factors influencing trust, (3) Trust in either the financial organization or the
insurer and (4) Trust in Al and related technologies. The results of the multigroup
analysis show that this model is equally valid for Fintech and Insurtech. This is
particularly useful as these services are often offered by the same organization,
or even the same mobile application
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Subsegments by Insurance Type

e Property & Casualty (P&C): This is expected to be the largest revenue
generator, driven by factors like increasing natural disasters and the need
for precise risk assessment.

e Life Insurance, Health Insurance, Auto Insurance, etc.: Insurtech startups
are making waves in these areas as well, with a focus on making products
more accessible and personalized.

Subsegments by Technology

« Al & Machine Learning: A major driver, with applications in risk
assessment, fraud detection, and personalized pricing.

o |oT (Internet of Things): Devices like wearables can collect data to create
customized insurance policies (e.g., usage-based car insurance).

e Blockchain: Holds promise for streamlining claims processing and data
security.

Examples of Indian InsurTech Companies:

e Policybazaar
e Acko General Insurance

In short, Property & Casualty insurance is poised for substantial growth,
fueled by increasing natural disasters and the demand for precise risk
assessment. Simultaneously, Insurtech startups are disrupting Life, Health,
and Auto Insurance by prioritizing accessibility and personalization.
Emerging technologies like Al, 10T, and Blockchain are driving innovation in
risk assessment, fraud detection, and claims processing, promising a more
efficient and secure insurance landscape.

o1
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Foodtech: A Bite of the Future

Foodtech is a booming industry that uses technology to innovate across
the entire food system, from farm to fork (and even beyond!). It
encompasses a wide range of sub-segments that address various
challenges and opportunities within the food industry. Here's a
breakdown of foodtech and its key sub-segments:

Food Tech Market Size USD 342.52 Billion by 2027

in2019

The market was valued

USD 220.32 Billion == The market Is FAIRLY FRAGMENTED with
in 2019 several major players accounting for a

significant market share

10,000+ reports covering

niche topics EDUCATION

Rl GLOBAL FOOD TECH MARKET 20172027

REPORT: B
||' EMEGEN

Foodtech is a diverse industry transforming food production, distribution, and
consumption. Key sub-segments include precision agriculture, food delivery,
logistics, and food science and innovation. These areas drive efficiency,
sustainability, and consumer demand solutions in the foodtech sector.
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Consumer Foodtech

Focuses on satisfying consumer demands for convenience, health, and
sustainability.

Examples:

« Alternative protein/dairy: Plant-based meat and dairy substitutes that
mimic the taste and texture of animal products.

« Nutrition and personalized diets: Companies offering DNA-based diet

plans, personalized vitamins, and apps that track calorie intake and
nutrient goals.

« Meal kit delivery services: Pre-portioned ingredients and recipes

delivered to your doorstep for easy home cooking.

Industrial Foodtech

o Targets business-to-business solutions within the food supply chain.

« Aims to improve efficiency, reduce waste, and create more
sustainable practices.

Examples:

e Novel processing and packaging technology: Technologies like
vertical farming, controlled-environment agriculture (CEA), and
smart packaging that extends shelf life.

e Functional ingredients: Ingredients with added health benefits
like probiotics, prebiotics, and other functional compounds.
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Other Emerging Sub-segments

« Food waste reduction: Apps that connect restaurants with consumers
to sell surplus food at discounted prices.

e Precision fermentation: Creating food ingredients like protein or fats
through fermentation processes using microbes.

o Delivery logistics: Drone delivery for faster and more efficient food
delivery, especially in remote areas.

Food safety & Traceability technologies

X
=
Blockchain

technology B

Sustainable ﬁ

Technology

Internet of

‘ ﬂ things

T ﬁ 3D printing
==

Nanotechnology § ! n ::2::i:25ed

& genomics q’

Cultured meat

The future of foodtech is brimming with potential. As consumer
demands for healthy, sustainable, and convenient food options continue
to grow, foodtech will likely play an increasingly important role in
shaping the way we produce, distribute, and consume food.
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The Indian consumer tech landscape is a dynamic and thriving ecosystem.
Companies are at the forefront of innovation, leveraging technology to create
significant value for customers and revolutionise entire industries. This
section explores the success stories of four prominent Indian consumer tech
companies, showcasing how they have harnessed technology to drive value:

CASE STUDY 1

PAYTM: BRIDGING THE FINANCIAL GAP WITH MOBILE TECH

CHALLENGE

Limited access to formal banking for a large portion of the Indian population.

SOLUTION

Paytm leveraged India's high mobile phone use by creating a user-friendly
mobile platform offering:

o E-wallets
o« UPI payments
e Bill payments

This one-stop shop expanded beyond payments to
include:

e Micro-loans
« Wealth management products
e |INnsurance




% 180Degrees

SGGSCC

IMPACT

Paytm's mobile-first approach achieved significant
results:

« Digital Payment Surge: UPI transactions skyrocketed (I48.62 trillion in
FY23 vs %2.88 trillion in FY17).

« Mobile Wallet Boom: India's mobile wallet transactions reached $1.3 trillion
in 2023,

e Financial Inclusion Boost: Millions gained access to formal financial
services.

« SME Growth: Paytm empowered small businesses with efficient payment
systems and financial tools.

e Large User Base: Over 350 million registered users highlight Paytm's reach
and impact.

Overall, Paytm's mobile strategy democratized finance in India,
fostering financial inclusion, innovation, and competition in the fintech
sector.

Option to Active Daily Transaction
UPI Lite account Limit - Rs. 1,00,000

Paytm /
Payments | x Free of Cost - No
Bank UPI y Transaction Fee
Real-time Slmpler and
Fund Transfer Seamless Transactions

paisabazaar@
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CASE STUDY 2

FLIPKART: TRANSFORMING RETAIL THROUGH E-COMMERCE

INTRODUCTION

Flipkart, founded in 2007 by Sachin Bansal and Binny Bansal, has emerged
as a transformative force in Indian retail through e-commerce. With a
mission to democratize shopping in India, Flipkart has addressed the
challenge of product accessibility, especially in remote areas, and has
become a pivotal player in the consumertech landscape.

CHALLENGE

Prior to Flipkart's inception, the Indian retail market was fragmented and
dominated by unorganized retail. Consumers in remote areas faced
significant challenges in accessing a wide variety of products, leading to
limited choices and higher prices.

SOLUTION

Flipkart's innovative approach involved creating a one-stop online shop that
offers a vast selection across various categories. By leveraging cutting-edge
technology, Flipkart streamlined logistics and delivery systems to ensure
efficient nationwide reach. This, coupled with competitive pricing, discounts,
and easy payment options, significantly enhanced product accessibility.

TECHNOLOGY AND INNOVATION

Flipkart's success is underpinned by its robust technological
infrastructure. The company has invested heavily in data analytics to
personalize the shopping experience with data-driven
recommendations and offers. Its user-friendly interface and mobile app
have made online shopping convenient and accessible.
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MARKET LEADERSHIP

As of October 2023, Flipkart holds an estimated 48% market share of
India’'s e-commerce industry. It boasts over 295 million registered users
and records approximately 12 million daily visits. The platform has
secured a total funding of US$ 129 billion by 2023, and its Gross
Merchandise Value (GMV) is expected to reach $23 billion annually,
marking a 50% increase

ECONOMIC IMPACT

Flipkart has revolutionized Indian e-commerce by enabling convenient
shopping from home and empowering small and medium businesses
with a national platform. It has driven inclusive growth by including
more partners in the digital transformation game unfolding in India

# FINANCIAL HEALTH OF THE COMPANY

LOSSES ®March2003  March 20014 (0@ crome)
2845613 Fliphart

- o 3 %
REVENUES i -~ = - oty e
I March 2013 0 March 2014
{in ¥ oreeed 0. i -0.07
-0.3% 045 2,35

28173 ‘ i

-400.36 FLPKART SINGAPORE PYT. LTD

026
1547
B
= 031 e

Fligicart India Flipkart infernet  Flphatt Dalise Fligleart Digital
Pt Led Pt L Pt Ltd Media Pl Lid

Graphic Mohsin Shalkh/Mint Source Rol, Acra Singapone, Mint research

SOCIAL IMPACT

The company’s initiatives have also had a profound social impact. By
connecting rural producers and urban consumers, Flipkart has
facilitated the creation of jobs and contributed to the development of
rural economies.

o1
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Flipkart's journey from a startup to a dominant market leader
exemplifies the potential of technology-driven retail solutions. Its
continued focus on customer satisfaction, innovation, and responsible
business practices positions it as a key contributor to the future of
consumertech in India

CONCLUSION

THE
STRUCTURE

FLIPKART
MARKETPLACE PAT.
LTD, SINGAPORE, FLIPKART INDIA
INCORPORATED IN PVT.LTD,
SEP1Z INCORPORATED IN
SEP 2011 (B2B
CASH- AND-CARRY

FLIPKART INTERNET R

PVT.LTD,
INCORPORATED IN
OCT 2012, OWNS
FLIPKART.COM
FLIPKART LOGISTICS
PVT. LTD, SINGAPORE,
INCORPORATED IN
SEP 2012

FLIPKART PAYMENT
GATEWAY
(PREVIOUSLY FLIPKART

i AR FLIPKART DIGITAL

Fliprart Liniine o MEDIA PYT.LTD,
Services Pyt. Ltd, INCORPORATED IN
incorporated in Oct 2008, : NOV 2010
Sold entire business to Flipkart

India Pvt. Ltd in D 5
held by Sachin an :
Tiger Global and Accel Partners

S (LIPKART PAYMENTS
WS Retail Pvt. Ltd, the largest seller PVT.LTD, SINGAPORE,
on Flipkart.com. Independe ity INCORPORATED IN
that was once held by Flipka SEP 2012
founders Sachin and Binny Bansal.

FUTURE OUTLOOK

Looking ahead, Flipkart is poised to maintain its growth trajectory,
driven by a deep understanding of the Indian market, continuous
technological innovation, and strategic partnerships. With plans for
further expansion and diversification, Flipkart's influence on India’s
consumertech sector is expected to grow even stronger.

o1
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CASE STUDY 3

boAt: Making Tech Trendy and Affordable for Young
India

CHALLENGE

Expensive high-end brands dominated the wearables and audio
accessories market.

SOLUTION

boAt targeted young consumers with:

o Trendy Designs: boAt prioritizes stylish aesthetics that resonate with
young buyers.

« Affordable Prices: Feature-rich products are offered at accessible
prices.

« Omnichannel Strategy: Products are available both online and offline
for easy discovery and purchase.

« Social Media Engagement: boAt actively connects with its audience on
social media to build brand identity and community.

Wearables Market Growth

Gartner predicts that wearables will grow from a $32B to $63B market by 2021 with
head-mounted displays, smart clothing and smart watches leading the way.

CAGR
2018-2021
M Smart-clothing 37%
CAGR +25% I Wristband -4%
BITE i) Sports walch 10%
$5158 W spors wa
A Iy,
AR - K- R I Ear-worn 14%

I Head-mounted 43%
display
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UPCOMING TRENDS

FUTURE OUTLOOK

Projected Growth: The Indian consumer tech sector is expected to triple to
$300 billion by 2027, driven by factors like increasing digital adoption and
consumer spending on personalised experiences.

Influence of Consumer Behavior: Tech-savvy Indian consumers are
demanding better experiences in shopping, entertainment, and payments.
This is fueling growth in consumer tech startups.

Startup Landscape: Consumer tech is a major driver of India's startup scene,
with over 40 unicorns and a projected valuation of $250 billion by 2022-23.

Market Expansion: The consumer electronics boom is expanding into sectors
like beauty, food, and furniture, with companies adapting to changing
consumer preferences.

India To Reach A Trillion-Dollar
Fintech Market By 2025

The country’s fintech market is estimated to grow at a CAGR
of 31% during 2021-2025

1500

:

Market Size (S En)

g

2021 2022 2023 2024 2025

W MNeo-Banking [l Fintech S2aS [ Insurance Tech [l Investment Tech
B Lending Tech [ Payments
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ONDC: REVOLUTIONIZING DIGITAL COMMERCE

What is ONDC?
« A new open platform for e-commerce in India.
« Connects buyers and sellers directly, bypassing dominant players.

Importance:
e Creates a fairer, more competitive market for both consumers and
businesses.
« Empowers small businesses by giving them wider reach.
« Offers more choices and potentially better prices for consumers.

Overall Impact:
« Asignificant trend in Indian consumer tech.
e Promotes user convenience and a more diverse digital marketplace.
e Poised to transform e-commerce in India.

ONDC & ITS POTENTIAL

Grow Indig’s digital consumption to 5340 bn by 2030 with 500 mn Lransacting users

Bring the next Scope to connect Get 6-7 times Increase a farmer's
500 mn 80-90 mn more MSMEs net income by
consumers & self-employed into a diverse 25-35%, enhance
100 mn sellers to workers ecosystem the agricultural
trade online ecosystem

Further inclusion in digital commerce which is only 7% of total market with

165 mn users
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BLOCKCHAIN REVOLUTIONIZING CONSUMER TECH

DeFi Integration
Secure and transparent financial services like lending and investment
directly to consumers, bypassing traditional institutions.

Supply Chain Transparency
Track and verify products throughout the supply chain for authenticity
and reduced fraud.

Data Security & Privacy
Blockchain's encryption protects consumer data and ensures compliance
with data privacy regulations.

Non Fungible tokens (NFTs)
Blockchain-based ownership of unique digital assets like art, collectibles,
and virtual items.

Smart Contracts
Automate agreements and enforce consumer protection through secure
and transparent transactions.

Alook at
blockchain technology

The blockchain iz a decentralized ledger of all ransactons across a peer-to-peer network. Lising this
technology, paricipants can confirm fransactions without the need for a central cenifying authority.
Potenlial apphcations include fund Iransfers, selting trades, voling, and many olher uses,

How it worlks: [T
[ 111

A verified transaction

transactio Vﬂl‘.rdatmn % can involve
broadcast i E crypiocurmency, =
mtwork oormsung — Th natwor Ok contracts, neconds

of computers, vali datesmetnnsactun or other informatic
known as nodes, and the user's status

[ Q"

using known algorithms.

O==nnnn m Oeeneee ” '0

mwhmnmmmm to create a new
The transaction Gﬁbﬂﬂn bb"iﬂd‘lﬂ'l. block of data for
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I0OT: RESHAPING CONSUMER TECH IN INDIA

Smart Consumer Electronics
loT-powered appliances gather data on usage and user behavior, leading
to personalized experiences and improved products.

Smart Manufacturing
Factories leverage |oT and Al for automation, real-time monitoring, and
predictive maintenance (Industry 4.0).

Enhanced Customer Experience
Retailers use data from |loT and Al to personalize promotions, optimize
sales, and improve customer engagement.

Government Support

Initiatives like Smart Manufacturing Program and skill development
programs promote Industry 4.0 adoption.

Global loT market forecast (in billions of connected loT devices)

Number of global active T connections (installed base) in billions
e 37 connectivity type CAGR 21-22 CAGR 22-27
[ actusis unil gavzozz ] o

. other G o
Wireless Meighborhood - -

W ros Networks (WNAN) (L15% ) %

W Cellular 56 ioT (200% (BN

wired loT 5% T10%
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CONCLUSION

The Indian consumer tech landscape is not only thriving but also playing a
pivotal role in shaping the country’'s economy and society. Companies like
Paytm, Flipkart, boAt, and OYO are just the tip of the iceberg in a sea of
innovation that is propelling India towards a digital future. Here's an
expanded and comprehensive conclusion:

A Hub of Innovation and Entrepreneurship

India’'s consumer tech sector is a hotbed of innovation, with startups and
established companies alike developing cutting-edge technologies to meet
the diverse needs of a vast population. The ecosystem is supported by a
robust network of incubators, accelerators, and venture capitalists who are
keen to invest in promising ventures.

Driving Financial Inclusion

Digital payment platforms like Paytm have revolutionized the way financial
transactions are conducted in India, bringing millions of unbanked
individuals into the fold of formal banking and finance. This has not only
promoted financial inclusion but also paved the way for a cashless
economy.

E-commerce Revolution

E-commerce giants such as Flipkart have transformed the retail landscape,
offering unparalleled convenience and access to a wide range of products.
This has led to a surge in online shopping, with a significant impact on
logistics, supply chain management, and consumer behavior.
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Lifestyle and Convenience

Companies like boAt are tapping into the lifestyle segment, offering trendy
and affordable tech gadgets that resonate with the youth. Similarly, OYO's
innovative approach to hospitality has disrupted traditional hotel models,
offering budget-friendly and standardized accommodations.

Impact on Economy and Employment

The consumer tech industry has been a significant contributor to India’'s GDP
and has created millions of jobs across various sectors, including
manufacturing, IT services, and retail. It has also fostered an environment
conducive to skill development and entrepreneurship.

Global Reach and Influence

Indian consumer tech companies are not confined to domestic markets;
many have a global presence, competing with international players and even
acquiring companies overseas. This has enhanced India's reputation as a
global tech powerhouse.

Future Prospects

With the industry projected to reach a valuation of $300 billion by 2027, the
future looks bright for Indian consumer tech. The sector is expected to
continue its growth trajectory, driven by factors such as increasing internet
penetration, a growing middle class, and supportive government policies.

In conclusion, the Indian consumer tech industry is a testament to the
country's innovative spirit and entrepreneurial zeal. It has not only changed
the way Indians live, work, and play but also made a significant mark on the
global stage, showcasing India’s potential as a leader in technology and digital
services.
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